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This guide list resources in the community and surrounding areas that offers assistance to individuals and 
families.  ​  

 

HOTLINES AND CRISIS ASSISTANCE 



​ This category includes a list of contact information for hotlines and crisis assistance.  These 
organization offers assistance to individuals and families that may be experiencing the following: 
domestic violence, sexual assault, mental health issues, shelter, and counseling for themselves or 
their family members. 

1.​ Circle of Love Center Inc. 
205 E. Greene Street 
Greensboro, GA 30642 
(706) 453-4017  
24-hour outline 
https://colinc.org/ 
​  

2.​ Crisis Line & Safe Hours of Central Georgia 
915 Hill Park Suite 100 C 
Macon, GA 31201 
478-745-9292 
Office Hours (Mon-Friday) 9am – 5pm 
https://cl-sh.org/ 
​  

3.​ River Edge Crisis Service Center 
60 Blandy Way 
Milledgeville, GA 31061 
478-451-2797 
24-hours/7 days a week/365 days a year. 
https://www.river-edge.org/mental-health/crisis-service-ctr.cms 
​   

4.​ Community Partnership Family Connection Bibb County 
Crisis Line and Safe House 
PO Box 4282 
Macon, GA 31208 
478-219-2447 
24-hour crisis hotline 
https://bibbcommunitypartnership.org/partners/crisis-line-and-safe-house/ 
 

5.​ The Georgia Crisis and Access Line 
Mobile Service  
1-800-715-4225 or via my CCAL app 
https://dbhdd.georgia.gov/mobile-crisis-services 
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Community Agencies 

​ Community Agencies are a great resource for providing individuals and families in need of 
items such as food, clothes, utility payments, rent, and child services. Below is a list of contact 
information for organization in the surrounding area.  

1.​ Putnam Christian Outreach 
151 Industrial Blvd 
Eatonton, GA 31024 
706-485-4066 
Office Hours: Tues – Fri. 9am – 6pm / Sat. 9am – 4pm/ Closed Sunday & Monday 
https://www.pcoicares.com/ 

 

 
2.​ Men of Lake Oconee (Beds for Kidz) / Neighbors Helping Neighbors 

6350 Lake Oconee Parkway Ste. 110-148 
Greensboro, GA 30642 
404-379-5561 
Call for assistance 
https://www.nhnga.org/ 
 
​   

3.​ Department of Family & Children Services 
675 Godfrey Rd 
Eatonton, GA 31024 
706-485-4921 
Office Hours: Mon-Fri 8am – 5pm/Closed Sat-Sun 
https://dfcs.georgia.gov/locations/putnam-county 
​  
 

4.​ Putnam Housing Authority 
208 Lawson Drive 
Eatonton, GA 31024 
706-485-3277 
https://www.affordablehousing.com/housing-authority-ga/housing-authority-of-the-city-of-eatont
on-1340/ 

 

5.​ St.Vincent de Paul Society 
107 W Broad Street 
Greensboro, GA 30642 
706-376-9367 
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Family Service Agencies/Parenting Resources 

​ This section contains a list of organizations that offer several aids in mentoring/fostering 
children and adolescents. The organizations below assist families with ways to help restore families 
and provide assistance with housing.  

1.​ Families 4 Families 
951 Harmony Road Suite 203 
Eatonton, GA 31024 
706-205-4326 
https://www.families4families.cc/lake-country-office/ 
 

2.​ Habitat for Humanity of Putnam Resources 
866 Harmony Road 
Eatonton, GA 31024 
706-991-1600 
Office Hours: Thurs-Fri 10am – 4pm / Sat. 10am – 3pm 
https://www.putnamcountyhabitat.org/ 
 

3.​ Human Resources Department 
103 N Washington Ave 
Eatonton, GA 31024 
706-485-8591 
No Website provided/Please call for assistance. 
 

4.​ United Way of Greater Atlanta 
PO Box 2692 
Atlanta, GA 30301 
404-614-1000  
Office Hours: Mon-Fri. 8am – 4:30pm 
https://211online.unitedwayatlanta.org/MatchList.aspx?c;;0;56;F;0;0;Family/Community%20Ser
vices;Family%20Services;135;Parent%20Support%20Groups 
 

5.​ Child and Family Guidance 
3033 N Columbia Street 
Milledgeville, GA 31061 
478-451-5205 
https://childfamilyguidance.wixsite.com/childfamilyguidance 
 

 

 

 

 

Private therapist, Counselors, Psychologist, and Psychiatrists 
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​ This section contains a list of private practices that offers support for individuals and families 
that are faced with obstacles by giving aid, restoration, and assists with coping skills to help assist 
with overwhelming issues. Each organization provides services for adolescents and adults.  

1.​ ForePoint Counseling 
951 Harmony Road Suite 101 
Eatonton, GA 31024 
478-200-8783 
Call to schedule an appointment 
https://www.forepointcounseling.com/ 
 

2.​ Dr. Katie Cowan 
951 Harmony Road Suite 107 
Eatonton, GA 31024 
404-931-6555 
Call to schedule an appointment 
https://aapa.wildapricot.org/Sys/PublicProfile/6197864/1048239 
 

3.​ Rise Counseling Center LLC 
1551 Jennings Mill Road Unite 2200A 
Watkinsville, GA 30677 
706-431-3506 
Call to schedule an appointment 
https://www.risecounselingcenter.org/ 
 

4.​ Dr. Antonio Luis, M.D. 
1013 Fernwood Dr. Ste-C 
Milledgeville, GA 31061 
478-251-6924 
Mon – Tues 9am – 4:30pm / Thurs. – Fri 9am – 4:30pm / Closed Sun. Wed. and Sat. 
https://www.antonioluis-md.com/ 
 

5.​ Lake Country Behavioral Health Clinic 
931 N. Jefferson St. NE 
Milledgeville, GA 31061 
470-673-3744 
Mon, Wed, Fri 9am – 5pm / Closed Sun. Wed. and Sat. 
https://lakecountrybehavioralhealth.com/ 

 

 

 

 

Medical Resources 
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​ Medical resources play a big role in our health and mental state of mind. Below you will find a 
list of available medical resources services. Each medical resource can provide information on 
medical health needs and provide medical assistance.  

1.​ Putnam General Hospital  
101 Lake Oconee Pkwy 
Eatonton GA 31024 
706-485-2711 
Office Hours: Mon – Fri. 7:30pm – 5:00pm 
Emergency hours: 24 hours 
https://www.putnamgeneral.com/ 
 

2.​ Putnam County Health Department 
117 Putnam Drive Suite C 
Eatonton, GA 31024 
706-485-8591 
Office Hours: Mon-Fri 8am – 4:30pm  
https://northcentralhealthdistrict.org/ 
 

3.​ Oconee Valley Health Care 
130 Sparta Hwy 
Eatonton, GA 31024 
706-484-2200 
Office Hours: Mon-Thurs. 8am-6pm / Closed Friday 
https://www.ovhealth.org/location/eatonton/ 
 

4.​ Eatonton Health & Rehabilitation 
125 Sparta Hwy 
Eatonton, GA 31024 
706-485-8573 
Office Hours: Mon – Fri. 8am – 5pm 
https://www.eatontonhealth.org/center 
 

5.​ Mercer Medicine Putnam County 
117 Harmony Crossing Suite 1 
Eatonton, GA 31024 
762-320-2100 
Office Hours: Mon – Fri. 8am – 5pm 
https://www.mercermedicine.com/locations/loc/mercer-medicine-putnam-county 
 

 

 

 

Residential Placements and Treatment Centers 
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​ Below is a list of resources that offers in-patient and outpatient services for adolescents and 
adults. These placements and treatment centers are for individuals who are struggling with mental 
health issues, behavior issues, and substance use.  

 

1.​ Retreat of Atlanta 
155 Greensboro Road 
Eatonton, GA 31024 
Help Line 762-220-6497 
Office Hours: 24 hours 
https://retreatofatlanta.com/ 
 

2.​ Oconee Center – Addictive Disease Service 
900 Barrows Ferry Road NE #8520 
Milledgeville, GA 31061 
478-445-5518 
Office Hours: Mon-Fri 8am – 5pm 
https://www.oconeecenter.org/ 
 

3.​ The Life Enrichment Center 
1111 N. Jefferson Street 
Milledgeville, GA 31061 
478-445-7176 
Office Hours: Mon-Fri 8am – 4pm 
https://www.baldwinlec.org/ 
 

4.​ Twin Lake Recovery Center 
398 Hwy 11 SW 
Monroe, GA 30655 
1-800-588-5967 
Office Hours: 24 hours 
https://twinlakesrecoverycenter.com/contact-us/ 
 

5.​ Penfield Addiction Ministries – Men’s Campus 
1061 Mercer Circle 
Union Point, GA 30669 
706-453-7929 
Office Hours: 24 hours 
https://penfieldaddictionministries.org/ 
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